AFE SWITCH

Merchant Portal Overview

This document is intended as guidance on the process for using the Merchant System on the AE
Switch Portal.
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Using the merchant portal

Merchant Portal Access URL
https://transact.aeswitch.africa/Merchant Portal/login.aspx

€ > C @ aeswitchafrica/client-portal/ * @ :

AE S‘N“CH Home  Transaction Switching  Business Portal  Client Portal ~ Solution Partners  Clients ~ Contact Us

CLIENT PORTAL - SELECT YOUR COUNTRY

o —
”

South Africa Offline Offline Offline
E -
Offline Offline Offline

Fig.1 Select your country.

Merchant Portal Login
This is the page users will use to enter the merchant portal once registration has been completed.

1. The User must provide the following details.
a. The “Account ID” which was SMSed when the business merchant was created.
b. The “User Detail” which is the cell number the Account ID and Pin were sent to.
c. The “5 Digit Pin” sent to them via an SMS when their business merchant is created.
2. Once your details are filled in click login to enter.

TS C & i

Merchant Portal Login

Account ID

User Detail

5 Digit Pin
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https://transact.aeswitch.africa/Merchant_Portal/login.aspx

AE SWITCH

Fig.2 Merchant Portal Login Form

Home Panel
The home panel gives you access to your “My Merchant account”, “My Banking” and “Airtime”.

From the drop down in the top right corner you can see your system reference.

(Merchant Mode : CURRENCY)

E

HOME PANEL

My Merchants Airtime

Fig.3 Home Panel

My Merchant Account

Merchant Home
From the Merchant home you can view how to credit your merchant account as well as your system

reference number (SYS...).
ra T & tansactasswich, Jmerchant_portaljzera P @ |
Your °

LOGO

HOW TO CREDIT YOUR MERCHANT ACCOUNT Here

TAKE NOTE: INACTIVE SESSIONS WILL BE LOGGED OUT AFTER 20 MINUTES,

R70.00
e of R50.00

Fig.4 Merchant Home Page.
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Transactions
To view your transactions:

1. Select a from date
2. Select a too date

3. Click refresh statement to get an updated statement.
MERCHANT TRANSACTIONS lan  lanjansen v & Logout
P
= Your
. LoGo
Here
®
TRANSACTIONS
&
From Date:
202111730 =
To Date:
@ 202112101 (") -
= | retresh suateer: | | Refresh suis |
Show All Columns Export CSV
ool No Transactions found to Display
A product of All Encompassing Switching (Pty) Ltd.  AE Switch 2020 @ LIVE

Fig.5 Transactions
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Here you can add new beneficiaries and pay existing beneficiaries

New Beneficiary
Tick my beneficiary list to view your current beneficiaries

To create a new beneficiary:

1. Fill in an account friendly name (this is for your personal identification of the account)
2. Fillin the account holder’s name (these details will be verified with the bank)
3. Select an account type from the drop-down list
4. Fill in the account number
5. Select a bank branch from the drop-down list
6. Click continue
7. Confirm the details
8. Click submit
T e

0 LoGo

Here

NEW BANK BENEFICIARY

ADD BANK DETAILS

ount Friendly Name

632 005

A product of All Encompassing Switching (Pty) Ltd. AE Switch 2020 © LIVE

Fig. 6 Adding a new beneficiary
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Click ‘Show Maximum Pay Out’ to view the maximum amount that you can pay to your bank account
after fees are deducted.

Here

PAYMENT TO BANK ACCOUNT

Hide Maximum Pay Out

Fig. 7 Payment to bank account.
To make a payment.

Click show maximum pay out.

Select Either next day payment or Instant Payment.

Select the beneficiary from the drop-down list.

Fill in “My Reference”, The reference that will be displayed on your transaction report.

Fill in “Beneficiary Reference”, The reference that will be displayed on your bank statement.

The RTC block will be ticked depending on whether it is an instant payment or a next day

payment.

If you would like your Proof of payment to be sent via email, then fill in your Email address.

8. If you would like to receive and SMS with the Proof of Payment then fill in your cell phone
number under SMS Payment Notification.

9. Click continue to make the payment.

ok wnN R
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Internal Merchant payments

Merchant Payment
This is not a payment to your loaded bank account.
To make a merchant account payment to another existing merchant system:

1. Under your ‘My Merchant Account Tab’, find the side tab for ‘Internal Merchant
Payments’.

2. Select your merchant account reference or tick “Manually enter a System account
reference” to be able to fill in another account reference.

3. Enter the amount for payment

4. Fillin your reference (located below “Merchant Account payments”)

5. Fill in your beneficiary’s reference.

6. Click continue payment

7. Confirm the details.

8. Click “Continue”

e If you would like to donate to the Hennops Revival, just tick their box and pay.

« @ & transactaeswitchafrica/Merchant_Portal/service/merchant/intemalpayments.aspx 2w O @ :
INTERNAL MERCHANT PAYMENTS AE Merchant Demo  Alex Beeforth G Logout
o Balance: R9,31
® MERCHANT ACCOUNT PAYMENTS AE
Wages
5 YGUR MERCHANT ACCOUNT REFERENCE: 100039800089 9
Member of AE Wages Platform
[ Danate to Hennops Revival
® Select Merchant to Pay
—Selsct Merchant System—
@ ‘
[} Manually Enter a System Account Reference AE Switch Payment
]
Enter Merchant Account Reference
oll
,,,,, ount
My Reference
Beneficiary Reference
A product of All Encompassing Switching (Pty) Ltd. _AE Switch 2020 © LIVE
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To make an AE Switch payment (a payment to AE Switch):

Tick “AE Switch Payment”
Your Merchant Account reference will auto fill.
Enter the amount for payment
Fill in your reference (located below “Merchant Account payments”)
Fill in your beneficiary’s reference.
Click continue payment
Confirm Details.
8. Click Continue.
e If you would like to donate to the Hennops Revival, just tick their box.

NouhkwnNeE

< © B transactasswitchafrica/Merchant_Portal service/merchant/internalpayments sp ® & :
INTERNAL MERCHANT PAYMENTS an  lanjansen v
i MERCHANT ACCOUNT PAYMENTS LOGO
5 YOUR MR COUNT REFERENCE: 300034303432 Here
Selected
AE Switch Payment
®
Enter Morchan Refi
@ 001
unt
)
My R
ol
Benefi
=
& nenduics nf all Encrmnacsing cwinching (Pt ed _aE Sudeeh 200 €11 e
Fig. 9 AE Switch Payment
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User Maintenance
To change your Pin:

1. Fillin your old pin
2. Fillin a new pin
3. Click Continue

€ B anmctaese e atan 457 3 H
USER MAINTENANCE an  lan Jansen G Logout

CHANGE LOGIN PIN LOGO

® &

nw &

Fig.10 User Maintenance
Send Single SMS
To send a single SMS:

1. Enter your message (1 SMS is 160 Characters)
2. Fillin a Cell Number
3. Click Send

SEND SMS

B SEND SINGLE SMS LOGO
Here

®

i}

s

©

0 ==

of A

Fig. 11 Send a Single SMS
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To view the performance charts:

Select a category, either “Card payments”, “Wallet Payments” or “Deposits”
Select a start date

Select an end date

Click show report

PwnN e

< C @ transactaeswitchafrica/merchant portal/senvice/merchant/pcharts.aspx
PERFORMANCE CHARTS lanjansen
@
MERCHANT REPORTING
&

[BETA VERSION 1.0}

L Fompe
20211101 1]
20211231 |
@
Show Report
=2 Na information found to dispia
A product of All Encompassing Switching (Pty) Ltd.  AE Switch 2020 © LIVE

=

Fig. 12 Performance Charts.
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Here you can buy Pin less Airtime, Data and airtime vouchers, prepaid electricity and renew your
vehicle license.

*Please Note that your balance is visible in the top right of the screen above your Logo.

Pin less Airtime
To purchase pin less airtime:

1. Fillin a cell phone number.
2. Fillin an amount for purchase.
3. Click continue

€ C & tansadt

odfpinless.aspx @ 4 @

chant_Portal/service/vap:

PINLESS AIRTIME lan  lanjansen & Log out
& Balance: R4D 04
Your
PINLESS LOGO
Here
a
Minimum top-uf int is R2.00
Q Cell Number
B )
Amount
SWITCH
A product of All Encompassing Switching (Pty) Ltd.  AE Switch 2020 © LIVE

Fig. 13 pin less airtime

L3 T W Teneaciacswioh aTCa/mercRant poralEercs) F T T
PINLESS AIRTIME transactaeswitch.africa says lan lanjansen v (= Logout

Message: Success

TP reference: RETPORDI0SET833 Balance: R42,04
[ o= ] Your
PINLESS LOGO
Here
n|
Cell N
Q
unt 2,00
- =
SWITCH

A product of All Fncompassine Switching (PR 1td,  AF Switch 2090 © 1 IVF

Fig. 14 Pin less Airtime purchase Success
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To purchase data or airtime vouchers:

1. Select a provider from the drop-down list
2. Tick either “for voice/ SMS” or “for data”
3. Select a product from the drop-down list
4. Click continue
5. Confirm the details are correct
6. Click Buy Now
7. Fillin an email address if you would like to email someone the voucher.
8. Click Send
DATA AND AIRTIME lan lanjansen & Logout
o Balance: R38,04
g i ) Your
O PRINT SLIP' VOUCHER LoGo
Here
\'L) o
8
¢
vodacom
i S @
Myleg SOMB 30 Da:
=3
A praduct of All Encompassing Switching (Pty) Ltd.  AE Switch 2020 © LIVE
Fig. 15 Data and airtime voucher purchase
3 (@ transactaeswitchsfrics/Merchant Portal/senice/vaprod/dstairtime.sspx ® % @ :
DATA AND AIRTIME lan  lanjansen (> Log out
l./m\ Balance: R38,04
E . ) Your
D PRINT SLIP' VOUCHER LOGO
Here
Q [
vodacom
B
A 50MB
[ 8o | surom |
A product of All Encompassing Switching (Pty) Ltd.  AE Switch 2020 © LIVE
Fig. 16 Confirm Data purchase.
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€ C @ transactaeswitchafrica/Merchant Portal/service/vaprod/datairtime.aspx ® % . i

o Balance: R14,28

Your

LOGO

Here

'PRINT SLIP' VOUCHER

Your eVoucher Print-Out s ready to be emailed. Click 'Send’ Now

AF

SWITCH

D

A product of All Encompassing Switching (Pty) Ltd. ~ AE Switch 2020 © LIVE

Fig.17 Airtime Voucher
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